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Debbi e, (second from right) accepting on behalf of GFO&s
the Association for Injured Motorcyclists. Directors, (from left) Dave, Greg, Steve and far right, Karen.
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under the provincial Societies Act and holding a Federal Charitable Tax Number. A.l.M. is committed to assisting injured

motorcyclists by providing legal assistance, knowledge of rights, assistance with emotional support as well as regular hospit

visits and helping with aspects of recovery not covered by other agencies. It is operated solely by volunteers and relies on
memberships and donations for funding.

Serving over 220,000 on -and-off road motorcyclists throughout the province, A.l.M. is a benevolent, non -profit society registere d
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www.aimvancouver.com
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|.C.B.C.'s "Authorization to  Provide Medical Information

It's an innocuous-looking form. But what damage it can potentially cause.

The problem is I.C.B.C.'s "Authorization to Provide Medical Information”. If you're injured in an accident, ICBC routinely
asks you to sign this form. It authorizes your doctor, chiropractor, physiotherapist and others who've treated ﬁou to provide
ICBC with coples of your medical records. Assuming responsibility for the accident isn't in issue, ICBC uses these medical
records to come to an assessment of your injuries and determine the amount to offer you by way of a settlement.

So far, so good. The form even says that while it authorizes release of your medical history and physical
condition both gefore and after the accident, "regardless of lapsed time" the information should relate in some way to the
injuries received.

In practice, however, ICBC often gets a hold of some very personal medical information that has nothing to do with the
accident, which can cause claimants a lot of grief.

In one case, the claimant (let's call her "Janet") suffered a simple whiplash as a result of a car accident. She wasn't
making any claim for psychological injuries caused or aggravated te/ the accident. In the course of her dealings with ICBC,
s#e is& néz hthde rgleased orm. She then hired a lawyer, who asked ICBC to send over copies of all Janet's medical records
that ad obtained.'

When the lawyer reviewed the records, he discovered ICBC had reams of information about Janet's lengthy five-year
history of depression from before the accident. Needless to say, Janet was extremely upset about ICBC having access to
information which she rightly believed was none of its business.

The fact is, if you've been treated for ovarian or prostate cancer, or been prescribed Prozac for depression or Viagra for
erectile dysfunction, there's no reason for ICBC to see this information if it isn't relevant to %/qur_ legal case. The adjuster,
the supervisor, the ICBC unit manager and perhaps others within ICBC all have access to this information. Adjusters also
change, so there's a good chance that at least two adjusters will look at your file, in addition to supervisors up the chain.
This is personal information, which ICBC doesn't have a right to see assuming it's not connected to your accident injuries.

One difficulty is that, in most cases, doctors and medical practitioners don't screen your medical records before sending
them off to ICBC, as editing them can be a time-consuming exercise. ICBC can therefore get eveQ{thln from years and
years before the accident. But ICBC is also understandably interested in reviewing your J)ast medical history " to see if
you've made previous complaints similar to the complaints arising out of the recent accident. If you've complained before
of back pain, the argument can be made that the pain you've been experiencing since the accident wasn't caused by the
accident, but is an old problem for which you shouldn't be compensated. Depending on the circumstances, it may be a
LeI?vant 'SSU,[’.E- I|:0r instance, if you've had repetitive injury to the same area of your body, understanding your past medical

istory is critical.

Most lawyers will protect the privacy of your confidential information that's irrelevant to your claim and will only give ICBC
relevant medical information. If you're concerned about your privacy, consult a lawyer before you sign any documents or
releases in a personal injury claim.

Meetings are held every Third Thursday of the Month 7:00 pm at the Cloverdale Library 5642
176A, Cloverdale, BC, Just off Hwy # 10...
Nominations in October and Elections in November. All are Welcome! Rain or Shine.




